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GENERAL INFORMATION

Section 1:
General Information
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GENERAL INFORMATION

Washer Safety

Your safety and the ssiely of cthers ars very important.
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GENERAL INFORMATION

Whirlpoel Contr ﬂl Panel & Features [HMI in Door Model]
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GENERAL INFORMATION

Whirlpool Control Panel & Features [Console Models)
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GENERAL INFORMATION

Maytag Control Panel & Features (Console Models)
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GENERAL INFORMATION

Maviag Control Panel & Features (continued)
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GENERAL INFORMATION

Mavtag Control Panel & Features (continued)
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Dispensers - Whirlpool Washers Only
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GENERAL INFORMATION
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GENERAL INFORMATION
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GENERAL INFORMATION

Product Specifications
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BHAGNOSTICS & TROUBLESHDOTING
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Whirlpool & Maytag Console Diagnostics

DIAGNOSTICS & TROUBLESHOOTING
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Whirlpooel & Maviag Console Diagnostics
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DIAGNOSTICS & TROUBLESHOOTING

Whirlpool & Maytag Console Diagnostics
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Whirlpool & Maviag Console Diagnostics
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Whirlpool & Maytag Console Diagnostics
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Whirlpool & Maytag Conscle Diagnostics

Quick Service Cycle Chart

WTE fach st ooy P 5 i poee Belpre fhe ead torvs a0
BOTE: Wker B Goci ferwice (o= b actiated the sprsmaemmser doiiny il Baal R12 ™

t 1ok Sow

¥ Eow Saet mat tney e TR 3 Bog Lee 5L T 8
: Sy pEpe Ll
H !'r#'kjimn me]n_:r_tr.:th—qﬁt,.?l:ﬂ"_ ol T o
:rr.'ﬂﬂrmﬂur;p_:mz—ﬁ
3 I"_'-I::_:_'ufm,_-. #Frg wams e TES B2 Wt Inle e f_‘_l-!:
segel-l
4 Cabf 3 Vsl #Frg wams o= T O Wy Inle e B
paze -l
= i Vo ¥ rz waster pes THET S5 ates Irles Towst LT
Fat= 313
i = P Firsit gy et vt foer Sa_gee TS 8F po=E L
B Rar podasicn foma FE':_ A
FE Eemisrumies Py ¥ RS ey Ees PSETE £ tee TEE E-ET2
L TesTrmlates Vo, pizg 315
] ot Bara ¥ it purmy el kit Eore 55 TERS SE L s
=i R i P F_EEEE—L‘E
E i == L B § froe Fretast 5o, feeTEST 35 Sdemwe Y=z
- et Feze TIG
b1 - CovlivpmiFiin ¥ rsustes pee TEET S pates rles vawes i gen
—— S iy s 353
ki £ 4 o = o F?ﬂmwarj:l!awar fmm T ’E'l.':'.::::! T
*‘Eﬂ-ﬂl:un‘.ﬂ&:—..j-
13 Cmtmwa—s oy ¥ parg £yt Bk o, Jes TS E ik S g
"‘;m':ﬂ'ﬂ-'n&—..-:-ﬁn‘.rgﬂ Faze 312
ki § | S—tie Frrae fimcor 5o Aee TERT 35 ki bl T2
S g 10
14 Ee2 Flwss Wzhes ey Tmrrmy Uinde - [ober {sisids

Exian T

=Tl gy

HOTE &f=r e=rpoes fra Doach Teroce Diple, weoteck for cow oo oodes.

Winripeel & Afnfes Fropr-Foss ke W 35



DIAGNOSTICS & TROUBLESHOOTING

Whirlpoel & Mavitag Console Diagnostics
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Whirlpool LCD in Door Diagnostics
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DIAGNOSTICS & TROUBLESHOOTING

Whirlpoeel LCD in Door Diagnostics
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DHAGNOSTICS & TROUBLESHDOTING

Whirlpool LCD in Door Diagnostics
SERVICE DIAGNOSTIC MODE TESTS (Continued)
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Whirlpeeol LCD in Door Diagnostics

SERVICE DIAGNOSTIC MODE TESTS (Continued)
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HAGNOSTICS & TROUBLESHDOTING

Console and LCD Fault Error Codes

2

Fault/Error Code Display Method
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Consele and LCD Fault Error Codes
Fault/Error Code Chart (continued)
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DHAGNOSTICS & TROUBLESHDOTING

Console and LCD Fault Error Codes
Fault/Errar Code Chart (cantinued)
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DIAGNOSTICS &

TROUBLESHOOTING

Console and LCD Trnuhleshnutin_g Guide
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DHAGNOSTICS & TROUBLESHDOTING

Console and LCD Troublesheooting Guide
TROUBLESHOOTING GLIDE (continued)
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DIAGNOSTICS & TROUBLESHOOTING

TROUBLESHOOTING GUIDE (continued)

Console and LCD Troubleshooting Guide
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AGNOSTICS & TR GTING

Console and LCD Troublesheooting Guide

TROUBLESHOOTING GUIDE [continued)
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COMPONENT TESTING

Section 3:
Component Testing
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COMPONENT TESTING
For Service Technician Use Only
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COMPONENT TESTING

For Service Technician Use Only
; ' WiringDiagram — Whiripoo!

Washer, LCD in Door Models

)

MOTE NG 3 sohsfs st svadat =% &n afl maSess
Eﬁ | IMPORTANT: Eiactrczrans Sicharge —a, s
TS 3 T e ot mlectsriz Tee e
1 £ i E5D ottt

Whmipsel & Aintas From-Load Weiken W 33



COMPONENT TESTING

For Service Technician Use Only
Wiring Diagram — Whirlpool Washer, Consale Models
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COMPONENT TESTING

For Service Technician Use Only
Wiring Diagram — Mm,'lﬂEWﬂshEr Console Models
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COMPONENT TESTING
For Service Technician Use Only

ADANGER TEST £1: ACU Power Check
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COMPONENT TESTING

For Service Technlciau Use Only
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COMPONENT TESTING

For Service Technician Use Only
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COMPONENT TESTING

For Service Technician Use Only
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COMPONENT ACCESS

Section 4:
Component Access
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COMPONENT ACCESS

Removing the Top Panel
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COMPOMNENT ACCESS

Eemoving the Rear Panel
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COMPONENT ALCESS

Removing the Water Level Switch
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COMPONENT ALCLCESS

Removing the RFI Filter
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Removing the Drum Light (on some models)
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COMPONENT ACCESS

Removing the DVT Fan/Vent Assembly (on some models)
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COMPONENT ACCESS
Removing the Water Inlet Valves
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Removing the Appliance Control Unit (ACU)
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COMPONENT ACCESS
Removing the Top Rear Brackst
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COMPOMENT ACCESS
Remwingﬂle Wash Heater/Thermistor Assembly
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COMPONENT ALCESS

Removing the Drver Heating Channel Assembly (some models)
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COMPONENT ALCLCESS

Removing the Condenser Duct Assembly [on some models)
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COMPONENT ACCESS

Removing the Door Assembly
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COMPONENT ACCESS
Removing the Door Lock Assembly
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FDMPEHEHTAFEFES

Removing the Front Consele
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COMPONENT ACCESS

Removing the Front Panel
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COMPOMNENT ACCESS

Removing the Single Dose Dispenser Assembly
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COMPONENT ACCESS

Removing the Direct Drive Motor
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COMPONENT ALCESS

Removing the Bulk Dispense Assembly (on some models)

E LUzics 208 ot friegs rerpns The te T ey Ulstrated

Hrl'l 1 | ] |I = . | L L H !
F'a''J athl I { i FFeEiry L ey tre Mesmeans Toon ot Sohe 10 e
=t ]

4

El=cirinz] Thosk Haza:d
Cozgemmest power bsfore ssrvemn
A=glage si? paris =nd p2asSs befor= operafing

Fadure I do =0 c2n Tesdll o destn o
sl=cirinsl =hoch

Wechip e s 2 S S pmen CIEG SESches fr the s seqna
Sapoort Bracirrjceces = Fipary- 1

To Bemibe= the Bull Sizpsnis Axcamibily
{on somme models:

1L Licrs memrt re=ser Un FDE e m b n e o
s Pelp hares 22 shoe i Fimesy 3 Faogee Fopes
=gl el B B pECONNEN T a2 remaee the Hull TEgenee scsemSy

4

& urn oS apiee gninely Bt

1 Deemreert et and o weter wli- e FevTheE TR E
Ersa faome froe §hs REoioabe of ooy Sal

4. Eprdoo= phe ninoptares on sass 300 Rerire the T
ramel” Srioe B4 merTfor=mes e Sl STena

121

Farfore The proce=wrer of fage 417, “Teoowrms =
Frool Feopl oo o o the Balillomarie stpay

£ Seirgze dme Epck Sase oo sude slip m she 62 =l the
i T Fle

Dizcoazect the Slloweg sorieetrs fr= B =g i e
Liytericy Fopocrt Sraciey ines Firore T he|bes]

Bijs Herment - LeSeney L il Tamye

£d Harmw « Gerpent Urtirg Fomg
P ey - e T -
el s - Soieties Ugaes B

i* iF W

2o SecrEnem = Delwmrtarsy fage] Sty

L .
. T
Gapep Foro

B [ et

Dety—r=ri Bietprei= Saanet Eraciet s L
Lmyrf Benssy Lt St

Fipww & - il Dsossr Lega ity

L2208 B WErlssal & 2= Froi-Taed Waihory



COMPONENT ACCESS
Removing the Bulk Dispense Assembly (on some models)
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COMPONENT ACCESS
Removing the Drain /Recirculation Pumps
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COMPONENT ACCESS

Removing the Tub Assembly
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CONNECTIVITY

Section 5:
Conneciivity
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Connectivity Troubleshooting
Traubleshooting Guide
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PRODUCT SPECIFICATIONS &
WARRANTY INFORMATION SOURCES

IN THE UNITED STATES:

FOR PRODUCT SPECIFICATIONS AND WARRANTY INFORMATION CALL:
FOR WHIRLFOOL PRODUCTS: 1-800-253-1301

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER'S HOME CALL:
THE TECHMNICAL-ASSISTANCE LINE: 1-8-832-7174

HAVE YOUR STORE NUMBER READY TO IDENTIFY YOU AS AN
AUTHORIZED IN-HOME SERVICE PROFESSIONAL

FOR LITERATURE ORDERS (CUSTOMER EXPERIENCE CENTER):
PHONE: 1-B00-B51-4605

FOR TECHNICAL INFORMATION AND SERVICE POINTERS:
wwweservicematiers.com

IN CANADA:

FOR PRODUCT SPECIFICATIONS AND WARRANTY INFORMATION CALL
SHONE! 1-800-461-55681

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER'S HOME CALL-
THE TECHMNICAL ASSISTANCE LINE: 1-800-488-4731

HAVE YOUR 5TORE NUMBER READY TO IDENTIFY YOU-AS AN
AUTHORIZED IN-HOME SERVICE PROFESSIONAL
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