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GENERAL INFORMATION

Section 1:
General Information
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GENERAL INFORMATION

Washer Safety

Your safety and the ssiely of cthers ars very important.
W TIER TS T M ALY Mg 1 T ke ol e sspsun e R e mna o, a8 saksy
== 1 =
Thin = Fr enfies oiwey re=tind
Tome ey Eerid v e prierenl A Tom s Bl o et e i afers

Al bty oy il e e ey et iyl e =St e e TEANSTH o AT
Thm oy

Yiu £aR D5 RNIEE oF Bernumy Injure I yau cont imms
ADANGER Pmrirdivin yeuaon| IERERenY

‘You can b wlisdoor ssrouey Injured i you don't follow
ity

A ey remea e el Sy ef the el Sl n =l s e = vk i s of s st oy el e
berfjrmmry iF b o o wi ] - —

12 B Whaipsel E2sros Froo-Losd Wsbes



GENERAL INFORMATION

Whirlpoel Control Panel & Features (HMI in Door Model)
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GENERAL INFORMATION
Whirlpool Control Panel & Features [Console Models)
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GENERAL INFORMATION

Maytag Control Panel & Features (Console Models)
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GENETRAL INFORMATION

Maytag Control Panel & Features (continued)
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GENERAL INFORMATION

Maytag Control Panel & Features (continued)
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GENERAL INFORMATION
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GENERAL INFORMATION
Model & Serial Number Nomenclature
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GENERAL INFORMATION
Cleaning the Drain Pump Fi]terf Draining Residual Water
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GENERAL INFORMATION

Product Specifications
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Notes
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DIAGNOSTICS & TROUSBLESHDOTING

Section 2:
Diagnostics &
Troubleshooting
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DIAGNOSTICS & TROUBLESHOOTING
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DHAGNOSTICS & TROUBLESHDOTING
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DIAGNOSTICS & TROUBLESHOGTING

Whirlpool & Maytag Console Diagnostics
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DIAGNOSTICS & TROUBLESHOOTING

Whirlpool & Mayvitag Console Diagnostics
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DIAGNOSTICS & TROUBLESHODTING

Whirlpool & Maytag Console Diagnostics
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SERVICE DIAGNOSTIC MODE TESTS (Continued)
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SERVICE DIAGNOSTIC MODE TESTS (Continued)
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Console and LCD Fault Error Codes
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Consele and LCD Fault Error Codes
Fault/Error Code Chart (continued)
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DIAGNOSTICS & TROUBLESHOOTING

Console and LCD Fault Error Codes
Fault/Error Code Chart (continued)
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Console and LCD Troubleshooting Guide
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Console and LCD Troubleshe oting Guide
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Console and LCD Troublesheooting Guide

TROUBLESHOOTING GUIDE [continued)
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Console and LCD Troubleshooting Guide
TROUBLESHOOTING GUIDE [continyed)
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Section 3:
Component Testing
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For Service Technician Use Only
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For Service Technician Use Only
Wiring Diagram —'Wh'il_!ffmul Washer, Console Models
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For Service Technician Use Only
Wiring Diagram — Maytag Washer, Console Models
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COMPONENT TESTING

For Service Technician Use Only
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COMPONENT TESTING

For Service Technician Use Only
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COMPONENT TESTING

For Service Technician Use Only
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COMPONENT ACCESS

Section 4:
Component Access
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Removing the Top Panel
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Removing the Rear Panel
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COMPONENT ACCESS
Removing the Water Level Switch

T T AGtee Lees! etk 30 Samimey b pmetue S mise
o L

E Egrooy shy boer from e oresnore amisth jaee-Figare- 11

£ Spierie pre—wgeem b e preme s g

. Exctrsl Shocw Haeasd
Creognmest powwer Dsitre st ling.
Replacs 3 pacts and panels belore opzraling

Fature fo do =0 can r=aull in desh or
Sleatraal shech

To Bamsre= the Wiser Lesul Siitch

Lirphc Sy I CammrTeT g

Tiarn of e yupoly = sz

iFist ey B It (o ey et Rt g s e
ey Meie St i prosoute o Seecry S0

=

'

Fprfoce the srocesores oo Jape 5 RyoerEe the o
Feeell ohoe b periaresre He |l neste- rirm

T preciesd Eatih B Seses o B et sats towass
ey =i

£ Dizcposyct v orpmies pedtch boorpss mak e
2 Brrmrthe e away b e e o i e
Y e
= —— - = :

L: B TWhaipee!l E2izros From-Losd Wsbe
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Removing the RFI Filter
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Removing the Drum Light ([on some models])

_ El=cirnz] Thesk Hazard
Diseonmect power Befors S=roemoL
A=piane il paris =nd panets befor= ppeEting

Failure o odo =0 can resell s desth o
selztdrinzl shach

Fgerw s

T, e e SGaTE mier e g i e e o e
=p =f theae| peg, Tes Selny o

To Fameres the Doom Liged {om woare rodais) L Semres e DT e

i Te-sme POOCET SR O TR T LT

TRlNE S E 5T SR T R paeT

Tir= <& umtpraupolj 0 eazb=n

= 4 §=

el B e Tl Wt il moen e e 54
praan hoxy free the BSapee o Seen e

d. Feriwrs thie arnegderes Segohe -0, Reisdyst= T Tog
Fapl™ memr 1= yesiormies e S5l lalnp atepe.

3 ':l'i;:_—'r' p= e Drurs Lisht compperae - Flzure =

L5 B Whaipse!l E2zros Froem-Losd Wsbes



{;ﬂMFm.‘EHT ACCESS

Removing the DVT Fanf‘life-nt Assembly [on some models)
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Removing the Water Inlet Valves
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Removing the Appliance Control Unit [ACU)
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COMPONENT ACCESS
Removing the Wash Heater/Thermistor Assembly
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COMPONENT ACCESS

Removing the Dryver Heating Channel Assembly (some models)
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COMPONENT ACCESS

Removing the Condenser Duct Assembly (on some models)
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CONMPONENT ACCESS

Removing the Door Assembly
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COMPOMNENT ACCESS

Removing the Door Lock Assembly
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COMPONENT HF_EES

Removing the Front Console
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(_;ﬂMFEMEHT ACCESS

Removing the Front Panel
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COMPONENT ACCESS

Removing the Single Dose Dispenser Assembly
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l:_;ﬂMFm.‘EHT ACCESS

Removing the Direct Drive Motor
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COMPONENT ACCESS

Removing the Bulk Dispense Assembly (on some models)
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COMPOMNENT ACCESS

Removing the Bulk Dispense Assembly (on some models)

To famave the Gosng Pumps

T Treterees oy Fobris Enfiare Doses Pungs S lnomes
o7 e ack o the Sfpenrire Rupnan Brari=t o Bagirares

T Famre & Thmy are both Selt o= plare B S300e <od Indh
=gt inice ’

gy § - 3oy gf Mrirred Seppa? Sraonct

Spriarm e foloers procecureg o remRee 12 Donps
FEmpiad: ' '
1 T resherethe iy Turiz), uie 5 rall Bptiase
Eremcoier = ooy S the Hpr;t:l:w:.l.ﬂ:z!'-! -
B pis gliesicn 4 reechve fa frixhet Ser P X

= Fgwerse grecsnyre ool The comes PR

Ta Remove The Leved Sanzarm

e Demerwwet oy Fobols Soferes Leenl Spmor s it
= Tre bofom of tre Mpser s Siopory Bacter o illiasares
= fizmre 3 Ty e S0th Seir 3= place by 2 e <ol inch
=eckinice )

et S, L

Cetrge=t Dmes
Emgor Domemti
,

Emury I c St aTANTET g Exinpoed Sranuat.

Fyriorm e folbers prececores io remewe 18 Leas
Zarecrizh '
1 bt thebres) Seansls) e o ool St
ErmmCred 1= oy mm e e bl ges Al g
il = orpglf i See Fiegte F

i hr:e::_:;rﬂ_ﬂﬁ_-__ e = g '.-l:t?gnr.m;

WEmrspan! & Aipriss Frome] cad Wshas @ 431



Removing the Drain/Recirculation Pumps
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COMPOMNENT ACCESS

Removing the Tub Assembly
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CONNECTIVITY

Section 5:
Connectivity
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Get the App and Get Cannected

With your mobilz device, get the app, cormecinrity sstup nstructicns. terms of yse, and prisscy palicy 3t
wwrwawhiripogl.comy/connect
InCanzds, wisit
sad click on The Whirlpeo!® Connected Appliznces flink.

INITIAL SET UP

Hﬂﬂm#"—-l'—_;r*uu#n:i F ke oalore sty =y
1§ e coskorer reshorsinlity, B serw 10 el nd Tiaw the
mME=ian= 'l"_'l:|'|.1EI:l=-|‘l = et Wik e .;.!;r=-_"|:
Ererdotizfty mpemgre AT 2o Sicrioes sesSine S
bezroret e b=ty 1mbje=d techis=ae: Soth rates oxay
=il W e e iy e s e Jﬂw-'ﬁ'_.—_J
Tocdsator (orreces basiineres o 10653334591

Wi WL Meea

B & foee hﬁt-mmhu‘;h-pm-E
L 1] S Bt B BT 352 41 Bimim
# Dee ey TR Frocpotes Sorery WEALT
* hrtwst lezest B Msimue

'i'r_“iis..ﬂ:l.rt:i't"l'r_"l': Epasiices, Twker FE Sfm
e = b T L | |=l:|11'l.'|:|:|:|."1
B TR e e !.eﬂﬂ = b= & [ m e e
W The 13-chorpcirs St Apaliazmzs D 325 code for roor
sparcs. Tre Sl pod= iy plitfied grinies o s Bl=izr o
zppitecE oock= T Soaer o the LED sowes. Seferoo ity
spprit=oe Use & Cye Soide e e ioagsnr

Download and Install with Touch Screen

i‘s.i:'.tr:f.—}_wn;cmn srwmoaf st waml e A
Ceps irstatee £hE S S Uil Fe sl =gl fermrsy e
MHE‘EH.JIE':FEIHT"J'EL,DHHIHM-#‘"

Tiews e oy prabimma or coemgne o Whintlzoed
-’.:-a.:w:l:a' Correied Jpplang = ¢ 10051354581

i Diossices thy Mokile dp
e ey =oide Ebves, :F:-_:ll‘rt = tanies 25

i I{F_‘;ﬁ
foerect Sng ﬂ '|:E! -'.1:-—':|:|;-l1ﬁ:._

iod Ty Wheipoot®aeE
i

=

5-2 B Whaipsel E2isros Fro-Losd Wsbes

==

s Voo T aconures,

Ealmes Sdd L gimre o e Slakle Tami g

Sign 'S core om e Agglience W arsrep

po T Tle 8

Folmy Ylabile 2 -plig=es mpirucssrg by e P

Ermia=ie tmustorTeer T Selert wour Some Teltee g

e e S rRoheY mmi—.seq_::hzs:FF._

gt TS

EL%;-EI_:—m«:ﬂ'E'-l Mo fopiorioy Fxirathon Sopme=

- s 1w Biotets spplinyiioe seserce a2 wit Tar the
Apsrirde i3 Afrphe Yhat ¥ |8 oo ied b e Eoome
St e, bttt Rt et eyt

E Upow Sgocess TR yoor SEEEETE 2 OATT RS ST

semces deotutes '

Download and Install with fwon-Touch
Screen

e =

il

i

Friorm 0 fest = Soovmidas == |rr==-t'.-‘:=-1-;-r_
Pdcrrasnies Soah the Sps oo wilfse paic=S S e me
Eencis eiup 3 ues st =3 iz sl 1T sEEkarey
T yeu Famm ey prl:-!i:-i:p'.._uurll.'.r: =i Whirfpoo
Esrporatios Corsetiee Appiarres ot J-HE6-33-1551:
1. Dowrizas e Moais 222
T mz'-l'uz Eppge St prighies, =25
= RO TR o MRS Rl
oOTPEI T et e e L S e T T
maail e Whitsaof* 5pe
ey oo Qe Asiour
e — e ] e Bl e i;ﬂ.rﬂ-;r"

T e R oty Fum e s S § sl o =ariglly
mriwp ke S s Rl

it LAk e -'l.;'.pln'rr:'- EITPET ST SO SRt
et i s B m.:.tu. T = peenid oF fresewasy
Sarde s ey IS ﬂ.l.f'ﬂ'-l.n-ﬂ'-li:ll"i TETR TS|
E Salmck =wet. om e Richaa I.pﬁ-.ﬂrlz-u i S
T D= iisia -::-mnr:t:mtr:-;ft-t'-:
-J.p-p[—.:ﬂl:t‘q-l':.-l:':: 191t T i pm o ::‘—\-i-"a-i-
e et ang Jloed Irners:
E Upse Soormns Smvel wior sepScoie pesl Iy prirglee
e fpod ey
RO
s CEcrthe it ottty o e ol bosp W
rytacyh, & Wil remain e prre if O o moaey Sut
tixd Spsillasce i =weel 28 A i et iy War gy o SowHiiE
# Wiy T e FEpe el wilislenr moan o
= tmerert Srart S asher] yae el nier = FEmeST TROL
..?‘Il'lEh"ﬂ_.h' bsqn.p'-'-_"r:n

.p.-l-ur-



CONNECTIVITY

nnectivity Troubleshooting

Traubleshooting Guide
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PRODUCT SPECIFICATIONS &
WARRANTY INFORMATION SOURCES

IN THE UNITED STATES:

FOR PRODUCT SPECIFICATIONS AND WARRANTY INFORMATION CALL:
FOR WHIRLPOOL PRODULCTS; 1-800-253-1301

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER'S HOME CALL:
THE TECHNICAL ASSISTANCE LINE: 3-800-832-7174

HAVE YOUR STORE NUMBER READY TO IDENTIFY YOU AS AN
AUTHORIZED IN-HOME SERVICE PROFESSIONAL

FOR LITERATURE ORDERS (CUSTOMER EXPERIENCE CENTER):
PHONE: 1-800-851-4605

FOR TECHNICAL INFORMATION AND SERVICE POINTERS:
wwwe servicematiers.com

IN CANADA:

FOR PRODUCT SPECIFICATIONS AND WARRANTY INFORMATION CALL
FHONE: 1-800-461-53581

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER'S HOME CALL-
THETECHNICAL ASSISTANCE LINE: 1-800-488-4721

HAVE YOUR STORE NUMBER READY TO IDENTIFY YOLI'AS AN
AUTHORIZED IN-HOME SERVICE PROFESSIONAL
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