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GENERAL INFORMATION

Section 1:
General Information
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GENERAL INFORMATION
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GENERAL INFORMATION

Whirlpoeol Control Panel & Features [HMI in Door)
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GENERAL INFORMATION

Whirlpoel Control Panel & Features (Consele)
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GENERAL INFORMATION

Whirlpool Control Panel & Features (Console) continued

lﬂ

il vy e o WA T £y an

e

ﬁﬂn“ﬂm oy

mﬂ.imﬂ-’

on o e T
BUTnE wTey T e
This we mécne peay o
Mol naid W ary

{-'I‘
‘Il%i&ﬂ_l"i:'pui T ET yiled
(e Emnciss ua 3 Spss i i B
Frikey
Ry DLt
rﬁmmmlmmm

Frods SESTE [On BETE OHH
et b Wik Ao TERGD

MTITESSE Cpchat. 7T dirgsd il
m manmmmm-

Pachisc mlsEE . Thin opilion sdis
=
Lkzu Y 0 il e Dol o e Oy e

: e I T SR Cyvcin A
S prleona A SotiaeaEl T oycid gpions
a7 pHReeRCrs thirng & e 3

TonaCs anid foed DOt LOUR & DA CIFY
(AN, EheeTen e The rmshd] fow 1 Spids =
oo o o ol [T i O Dol Chives” Flirieg s
e, e LET (henay will conmm ooss S 3-E-T T
2rok P SOV e bk, thar LED E0spy
wib chspiay Lo
mﬂngdmeuwmmlm
e O nnh & powes filiuie 4 ousc S
Corne S A el 0N TROL. LDE of DAMP

TATT SaraPLAL pamdniteoy o (Bl mEm3sl for o il
¥ ascems

T ==

EoaBaost™
e BB -El:ﬁn'-d#hﬂ'lnnlh‘qﬁllﬂ
m auniiss on ol
'E'hll'l.m-ﬂ uum;mulrw 1']1:!.!~.Em
""!Irrtlm M o
I'H"I.I.El.l'l'l’.l'l"lﬂ j=i e vt b
e R F opie B i desmy aien

EEOHOLEY & pEm &= T P

O LED DiSPLAY
Wit wou S5t 8 recle, s Ohstiull

l:m:E
W
st e Wil D oEapEal

e Ealinai=g Hire Fesmaning .

CYCLE - STATUS INDICATORS

T

i

_ u-ﬂ =N

Lilans meurers shiow (e o
oo ge —aluliE m.ﬂﬂw

.mmr . =

P I =ty ST Semae
s i el Al e Wik A

%mmnmmemmrE

ﬂFtﬂH-lHl]ﬁ'ﬂ“ﬂ'l L L i)

mbmmhmnmnmmﬂ
B thn! wLh bt HATRG L O S8 et a2
) i U

Cool Dt

= thyler el Reisiaes Oyt wtin b =i b tiss
Hertioabe=y o et heEs i tosl B Doy
CheCE Wenn

s CIWRCE VEFH INGICIOOF =5 [R=hrs gy Eista T

al the sy, i= Chx ﬂ
Tgﬂ"“ m.?”m; T
Itmm;%ﬁi-wm
ot ﬁumﬁwuﬁ t=h ‘g
gwmmmmnﬂmmmnm

MEMERMBER- T aryes will caviiienan 1 Gp=uis o

i e IR B, AR ATt S| thEEast
MWmMﬂmm i

METINErIng Dood MUt 355 IheC font Wit Syaisen
1 S Adritom

mﬂ'mmmmm ?
£5d

THs. R Pt TR D s =] RN A
3I'H' 12 RS TS L TETITANT CET) I!'IT"'.'I'FITHI'
e S Ly perhil, Bis i o

b B E s TR

e Lock

Tl el o B pEwiivis mee Eowed

TWhaipeal &L levinz Frog-Lead O @ 155



GENERAL INFORMATION

Mavtag Control Panel & Features [Console)
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GENTRAL INFORMATION

Maytag Control Panel & Features (Consele) continued
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GENERAL INFORMATION

Model & Serial Number Nomenclature
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GENERAL INFORMATION

Product Specifications
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DHAGNOSTICS & TROUBLESHDOTING

Section 2:
Diagnostics &
Troubleshooting
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DIAGNOSTICS & TROUBLESHOODTING

Whirlpool & Mayiag Console Diagnostics
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DIAGNOSTICS & TROUBLESHOODTING

Whirlpool & Maytag Console Diagnostics
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DIAGNOSTICS & TROUBLESHOOTING

Whirlpool & Mayvitag Console Diagnostics
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Whirlpool & Mayiag Console Diagnostics
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Whirlpool & Maytag Console Diagnostics
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DIAGNOSTICS & TROUBLESHOOTING

Whirlpool LCD in Door Diagnostics
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DIAGNOSTICS & TROUBLESHOODTING

Whirlpool LCD in Door Diagnostics
SERVICE DIAGNOSTIC MODE TESTS (Continued)
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DIAGNOSTICS & TROUBLESHOOTING

Console and LCD Fault Error Codes
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DIAGNOSTICS &

TROUBLESHOGTING

Console and LCD Troubleshooting Guide

Troubleshooting Guide
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DIAGNOSTICS & TROUBLESHOOTING
Console and LCD Troublesheoting Guide
Traubleshooting Guide
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DIAGNOSTICS & TROUBLESHODTING

Voltage to Hexadecimal Codes
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COMPONENT TESTING

Section 3:
Component Testing
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TOMPONENT TESTING
For Service Technician Use Only
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COMPONENT TESTING
For Service Technician Use Only
COMPONENT LOCATIONS - WHIRLPOGL (FIGLIEE 1)
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For Service Technician Use Only

WIRING DEAGRAM - WHIRLPOOL, ELECTRIC {230/ 208 VAC)
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COMPONENT TESTING

For Service Technician Use Only
WIRING DIAGRAM - WHIRLROOL GAS |1 VAC)
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For Service Technician Use Only

WIRING DIAGRAM - MAYTAG. ELECTRIC | 240/ 268 VAC)
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COMPONENT TESTING

For Service Technician Use Only
WIRING DIAGRAM, - MAYTAG, GAS {120 VAC)
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For Service Technician Use Only
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COMPOMNENT ACCESS

Door Reversal — Round-Shaped Doors
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COMPONENT ACCESS
Door Reversal — Round-Shaped Doors (continued)
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COMPONENT ACCESS

Door Reversal — Ruundﬁhap&d Doors [continued)
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COMPONENT ACCESS

Door Reversal — Round-Shaped Doors (continued)
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COMPOMNENT ACCESS

Deoor Reversal — Square-Shaped Doors
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Door Reversal — Square-Shaped Doors (continued)
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COMPONENT ACCESS
Removing the Top Panel & Console /HMI
To Remowe the Console /Human-&lachine infecface
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COMPONENT ACCESS

Removing the Appliance Control Unit (ACU)
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COMPOMNENT ACCESS

Removing the Front Panel & Door Switch
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COMPONENT ACCESS
Removing the Drum Light & Moisture Sensor
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COMBOMENT ACCESS

Removing the Belt, Drum, and Rollers
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COMPONENT ACCESS

Removing the Belt, Drum, and Rellers (continued)
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l_:;_ﬂMFBHEHT ACCESS

Removing the Drive Motor
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COMPONENT AFEES

Removing the Thermal Fuse & Outlet Thermistor
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COMPONENT ACCESS
Removing the Heater, High Limit Thermostat & Thermal Cuteff
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Removing the Ignitor, Flame Sensor, High-Limit Thermostat
and Thermal Cutoff (Gas Modeals Onlv)
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COMPOMNENT ACCESS

Removing the Ignitor, Flame Sensor, High-Limit Thermostat
and Thermal Cuteff (continued)
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COMPONENT ACCESS

Removing the Gas Burner Assembly Coils [ Gas Models Only)
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Removing the Rear Panel
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COMPONENT ACCESS
Removing the Water Valve (Steam Models Only)
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CONNECTIVITY

Section 5:
Connectivity
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Internet Connectivity Guide
Get the App and Get Cannected
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CONNECTIVITY

Connectivity Troubleshooting

Traubleshooting Guide
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Notes
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PRODUCT SPECIFICATIONS &
WARRANTY INFORMATION SOURCES

IN THE UNITED STATES:

FOR PRODUCT SPECIFICATIONS AND WARRANTY INFORMATION CALL:
FOR WHIRLPOOL PRODULCTS; 1-800-253-1301

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER'S HOME CALL:
THE TECHNICAL ASSISTANCE LINE: 3-800-832-7174

HAVE YOUR STORE NUMBER READY TO IDENTIFY YOU AS AN
AUTHORIZED IN-HOME SERVICE PROFESSIONAL

FOR LITERATURE ORDERS (CUSTOMER EXPERIENCE CENTER):
PHONE: 1-800-851-4605

FOR TECHNICAL INFORMATION AND SERVICE POINTERS:
wwwe servicematiers.com

IN CANADA:

FOR PRODUCT SPECIFICATIONS AND WARRANTY INFORMATION CALL
FHONE: 1-800-461-53581

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER'S HOME CALL-
THETECHNICAL ASSISTANCE LINE: 1-800-488-4721

HAVE YOUR STORE NUMBER READY TO IDENTIFY YOLI'AS AN
AUTHORIZED IN-HOME SERVICE PROFESSIONAL
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