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GENERAL INFORNATION

Section 1:
General Information
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GENERAL INFORMATION
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GENERAL INFORMATION
Whirlpool Control Panel & Features (HMI in Door Model)
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GENERAL INFORMATION

Whirlpool Control Panel & Features (Console Models)
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GENERAL INFORMATION

Maytag Control Panel & Features (Console Models)
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GENERAL INFORMATION

Maytag Control Panel & Features (continued)

n T
Tiztechy ez o = wesher on end off. Tinesh 1=-sjopancs)
a cycie al = e
mhﬂqﬂuﬂmm'nlﬂmlh
wE=r o

) WASH CYCLE KNOE L
Tirm e Aninb 4o ssber a oyt dor yuine letursdty Presn
ufmhmm"‘mmmm
B e e
== =R FLin
Clean Westes with sfm=® owdia

mhm&ﬁhmﬁwwil

Liry oycle sse b == ri=EolEL. wwhma
EEEE=T LIEHET T3 e shari= Al Bieoicia
i i e Bl chmstiods of 18 b,

mﬁnm

=t i ames| By permsed CHEETRG
%Eﬂﬁrﬂmaﬂmﬂu&a

ﬂl’q.n Mumnﬂdmﬁ:ﬂ't!m
¥ T CyThs Exira Prower & artvaiad, e Ol
Clomiznd Hredy will T £ et fine

incmmaae (n
mmmhmiﬁ 3 IMEHF
TPevsie prrrmsrttel

=
it Povaser §or bt trmibis
€ START
Timath =nad hoid bor 3 seconds unill th= ighishove STAT

m:lEmtnuBl‘l:n e:nlft-.:ﬁruiuquhhh
T
e TAHT whoe e AE e} ==

) LED DISPLAY AND
!#:Enrm-h:lt
s Esanetad Tirs

=sch = lopd wze. wanh inmparaiurn, %ﬂwﬁm

i e tires shomn mwz-sﬁﬂtq Tepely
“ﬁﬁﬂdmﬂmsﬁﬁm EEH.EE&HEEE}QB
10 kragthen. ff cyce trom o el
MMMMmHmmﬁﬂ

Thmrmlhd wesh DTSR I pREEe Yy aanh
ey Vo Ty sk ReerT @ wesh TRl S famad
mhhﬂdﬁﬁh:uﬂﬁuhﬂm;nm}ni Fer hest
== (5a s wEmes == el eale B par
=i, I:IM&Q i marnt et nesciinre Allwssh
lﬂn;ailmimﬂlmﬂrm.

ﬂlﬂwm
besext o 1
:-ﬂsu

-WMMMﬂm

giﬂﬂ;‘ﬁ.&ﬁ =] i et or weh weeshy
Wepa tirEge ihee =oil nehing. the wil
n:ﬁ:-ﬁnjanlum?md EEI';E'EE I

e e T
.H!nﬁlhnﬂ'eﬁndLﬂdm st = Highes sod

hﬂhw'ﬂdﬁmm o Szl
i po===dant i iove wcd o, oo =il B

) CYCLE STATUS LIGHTS
HTEIHIH Cyds Siame | gres lﬁﬂmﬂ!ﬂ

'{ln M@hmhmdu le.
eﬁk mwauqm:;::h
up-iummmndhhimt

Sensing Washing |

Addl Garment ru@

Detergentlow 4% (@) [
—

Wikben START = thdeked wE Rel? the iafet allE feat
peforms sei=stand the s bt il oo
T armalll M3 =i toan s the atep o 2 e
SECEMSS Then, & fios wifl Be hsarg =x1he door o=
mhmurmmumnm%hmu
(1Y == o This S (oo
"I"EIJI'IE'I";II.;E'-!!
Pdml:qhhn# #ﬁ&pﬂmﬁﬁqmmﬂlhﬂ

A 1w oot e 1 s, (M SEtETEbed G b o
Tt wew Wi b The i opds tve ey be
h:gn_-tm iy Wil orrn Tiv shonw T

will-ble ovcE & oo = e -
sl = whes i ety s welorg

hﬂ

Dy tho wesh cycie 1hin will Ssqesy |0 e you know e
"IELQIH'FFM "

e
*Acdd Carmen” s L pa
L=

EEE
i T o [ ] i3 g
ﬂmum—:mm

Ty = e waster
haid STAT o wad

Mhﬂﬂdﬂ:‘lﬂqﬂhwﬂﬂ-
;ﬂhmmhh-ﬂEHHlﬂmmmm—m

Dhedwy Shart
mﬁb‘mnmmqmmm

tlpmuu.' corEmued o MErt BaEE.
-Mﬁfhhﬂgfﬁi@ﬂﬁm "



GENERAL INFORMATION

Maytag Control Panel & Features (continued)
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GENERAL INFORNATION

Dispensers - Whirlpool Washers Only
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GENERAL INFORMATION

Model & Serial Number Location
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GENERAL INFORNATION
Model & Serial Number Nomenclature
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GENERAL INFORMATION

Cleaning the Drain Pump Filter/Draining Residual Water
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GENERAL INFORMATION

Product Specifications
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DIAGNOSTICS & TROUBLESHOOTING

Section 2:
Diagnostics &
Troubleshooting
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DHIAGNOSTICS & TROUBLESHOOTING
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MAGNOSTICS & TROUBLESHOOTING
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DHAGNOSTICS & TROUBLESHOOTING

Whirlpool & Maytag Console Diagnostics
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DIAGNOSTICS & TROUBLESHOOTING

Whirlpool & Maytag Console Diagnostics
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Whirlpool & Maytag Console Diagnostics
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Whirlpool & Maytag Console Diagnostics
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Whirlpool LCD in Door Diagnastics
SERVICE DIAGNOSTIC MODE TESTS (Continued)
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SERVICE DIAGNOSTIC MODE TESTS {Continued)
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Console and LCD Fault Error Codes
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Console and LCD Fault Error Codes
Fault/Error Code Chart (continued)
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DIAGNOSTICS & TROUBLESHOOTING

Console and LCD Fault Error Codes
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DHAGNOSTICS & TROUBLESHOOTING

Conscle and LCD Troubleshooting Guide
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DIAGNOSTICS & TROUBLESHOOTING

Console and LCD Troubleshooting Guide
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Console and LCD Troubleshooting Guide

TROUBLESHOOTING GUIDE (continued)
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Console and LCD Troubleshooting Guide
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DHAGNOSTICS & TROUBLESHOOTING
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COMPONENT TESTING
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COMPONENT TESTING

For Service Technician Use Only
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Wiring Diagram — Whirlpool
! Washer, LCD in Door Models
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TEST #2A: Human-Machine Interface
(HMI) “"LCD in Door Models™
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Electrical Shook Hazard
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Section 4:
Component Access
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Removing the Rear Panel
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Removing the Water Level Switch
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Removing the RFI Filter
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Remnﬂng the Drum Light (on some models)
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Removing the DVT Fan/Vent Assembly (on some models)
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Removing the Water Inlet Valves
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COMPONENT ACCESS
REnmving the Appliance Control Unit (ACU)
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COMPONENT ACCESS

Removing the Top Rear Bracket
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COMPONENT ACCESS

Removing the Wash Heater/Thermistor Assembly
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COMPONENT ACCESS

Removing the Dryer Heating Channel Assembly (some models)
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COMPONENT ACCESS
Removing the Condenser Duct Assembly (on some models)
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COMPONENT ACCESS

Removing the Door Assembly
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COMPONENT ACCESS

Removing the Door Lock Assembly
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COMPONENT ACCESS

Removing the Front Console
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COMPONENT ACCESS

Removing the Front Panel
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COMPONENT ACCESS

Removing the Single Dose Dispenser Assembly
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COMPONENT ACCESS

Removing the Direct Prive Motor
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COMPONENT ACCESS
Remuﬂng the Bulk Dispense Assembly (on some models)
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COMPONENT ACCESS

Removing the Bulk Dispense Assembly (on some models)
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Removing the Tub Assembly
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CONNECTIVITY

Section 5:
Connectivity
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Internet Connectivity Guide
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Connectivity Troubleshooting
Troubleshooting Guide N
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PRODUCT SPECIFICATIONS &
WARRANTY INFORMATION SOURCES

IN THE UNITED STATES:

FOR PRODLUCT SPECIFICATIONS AND WARRANTY INFORMATION CALL:
FOR WHIRLPODL PRGDUCTS; 1-800-253-1301

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER'S HOME CALL:
THE TECHNICAL ASSISTANCE LINE: 1-800-832-7174

HAVE YOUR STORE NUMBER READY TO IDENTIFY YOU AS AN
AUTHORIZED IN-HOME SERVICE PROFESSIONAL

FOR LITERATURE ORDERS {CUSTOMER EXPERIENCE CENTER):
PHONE: 1-800-851-4805

FOR TECHNICAL INFORMATION AND SERVICE POINTERS:
www. servicernatters com

IN CANADA:

FOR PRODUCT SPECIFICATIONS AND WARRANTY INFORMATION CALL
PHONE: 1-800-461-5681

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER'S HOME CALL:
THE TECHNICAL ASSISTANCE LINE: 1-B0D-488-4791

HAVE YOUR STORE NUMBER READY TO IDENTIFY YOU AS AN
AUTHORIZED IN-HOME SERVICE PROFESSIONAL
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