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GENERAL INFORMATION

Refrigerator Safety
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GENERAL INFORMATION

Product Specifications
Amana® 38" Side by Side Refrigerator with Dual Pad External Ice and Water

Dispenser
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Whirlpool® 36" Wide Side by Side Refrigerator-25 Cu Rt
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GENERAL INFORMATION

Whirlpool® 33" Wide Side by Side Refrigerator - 22 Cu Rt
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GENERAL INFORMATION

Whirlpool® 33" Wide Side by Side Refrigeratar - 21 Cu Ft
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GENERAL INFORMATION

Product Features
CONTROL PANEL
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GEMERAL INFORMATION

Model & Serial Number Location
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Model Nomenclature

MOOEL NUMBER
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Section 2:
Diagnostics

TG SESCRE Drousg s i pergate oske 233 kgl g
wria s far e “Hhidpo™, aae=? . fesax®, 2= IR
Enfrmeraisn "

B ey

Whalpeal® Agmmes® dend® & [FKEL" Fafijrerstors @ 241



DIAGNOSTICS

For Service Technician Use Only
Safety
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For Service Technician Use Only

Service Information

Diagnostics Mode
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DIAGNOSTICS

For Service Technician Use Only
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RIAGNOSTICS

For Service Technician Use Only
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COMPONENT TESTING

Section 3:
Component Testing

THE FEISON P S fR WINEE BT masee keson
= ing TWEIpest, Maymrt Bmast, prd MELT Sefnayrmos

B iz
N WiirsDiasa=

B oot Lo

TWhirlpesl®, Mismes® deems® & [KEAT Fafiicersttrs @ 3]



COMPONENT TESTING

For Service Technician Use Only

Safety

ll

-

Eluevwical Shock Harsrd Eleatrical Shock Hazard
Only suthorized wchnicians should perform Disconnpct power befoie sarvicog
PSRRI TR
Alter peviotniing voltage measanemants. Failure tn do =0 can recult in death or
digeemnaset poswer balors saevicing. slectrical shozk

Failure to folkow these inatroctions can result in

‘dizaifs ar slacirinl shock

Hﬂmﬁﬂﬂhﬂnuummmh&ﬁ;myhm

B Verily the caontrde 3rs in 19e off posiEion &0 ME 1he appliance does f5of slan when eosrgized.
B Al BRSEY TACE L RETILFT I wiiiEne TREARUSETEIL WIS aBeEons

B K@sp ofer peods S s3i Sislance awsy Tram e appiiance o prevent potsntial injury

B Lwapn U (e progies Eating equimETED],

B AfEr UOitage CHMSSUNSITETE: . SwWEys Sooonhec] power befors sarloing .

IPORTANT: mm-ﬂﬂzlﬂﬂj S=mEittve CROTOiICE
ET probiese oo pEacarT caorywnars may dumam o weskon e dacrre ooraey sty TR e cosamil
Tty Ty urEE o sl ofher megeser i imsmhial S fule ey orer a0 e das e w2 mnes

| RV~ % —— Wi SR i':mlml:ﬁtqnmll{p‘nﬂﬂln::-ma m'q:n'ln’m'lmlll

o
g =

Tty par free mpeiicdy &= 5 g [ Tonmes o e - st el S apprsime

B T ) 6 fat o i e bk = amda s o e W S o
o] = b e el e

B #woid rrctuny il pam e sl cosmrn: s sl conin] ssemhily by o oy

B Whan mpecisoery i vl rees s=mmible w1 orsrssic g e shoss insncinrs.

i @ Whidpoal. Aistas? Amanet, & IKEAT Reficezion



For Service Technician Use Only
Wiring Diagram

Wiring diagram A for models:
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WI"HE diagram B for models:
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Wiring diagram B,
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Wiring diagram C for models:
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Wiring diagram C
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CONIPONENT ACCESS

Section 4:
Component Access
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Accessing Interior of Unit Removing the Damper
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Removing the Freezer Shelfl Accessing the Freezer
Evaporator and Components
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COMPONENT ACCESS -
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CONPONENT ACCESS

Accessing the Dispenser Area (Removing Ul)
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COMPONENT ACCESS
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COMPUNENT ACLESS

Accessing the Machine Compartment
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COMPOINENT ACCESS
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PRODUCT SPECIFICATIONS &WARRANTY
INFORMATION SOURCES

IN THE UNITED STATES:

FOR PRODUCT SPECIFICATIONS AND WARRANTY INFORMATION CALL:
FOR WHIRLPODL DRODUCTS: 1-800-253-1301

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER'S HOME CALL:
THE TECHNICAL ASSISTAN CE UNE: 18008327174

HAVE YOUR STORE NUMBER READY TO IDENTIFY YOU -AS AN
AUTHORIZED IN-HOME SERVICE PROFESSIONAL

FOR LITERATURE ORDERS (CUSTOMER EXPERIENCE CENTER):
PHONE; 1-800-851-4605

FOR TECHNICAL INFORMATION AND SERVICE POINTERS:
wWww.servicematiers.com

IN CANADA:
FOR PRODUCT SPECIFICATIONS AND WARRANTY INFORMATION CALL
1-300-461-5631

FOR TECHNICAL ASSISTANCE WHILE AT THE CUSTOMER'S HOME CALL:
THETECHNICAL ASSISTANCE LINE: 1-800-488-4791

HAVE YOUR STORE NUMBER READY TO IDENTIFY YOU AS AN
AUTHORIZED IN-HOME SERVICE PROFESSIONAL






